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1. lesan u3y4eHus: AUCHUILIMHBI

He.]'[blO OCBOCHHsA JUCHUITIIIMHBI ((KOH(I)J'II/IKTOJ'IOI‘I/IH B MCKIMYHOCTHBIX OTHOIICHUAX»
ABIACTCA OCBOCHHE U OTpa60TKa OCHOBHBIX IOAXOAOB K VYIIPABJICHUIO MCKINYHOCTHBIM

KOH(JIHKTOM.

33}]3‘13MH OCBOCHUS TUCIUIIIINHBI ABJIAIOTCA:

— (QopMmupoBaHMe yMEHHH M HaBBIKOB I103HAHUS,

dHAJIM3a U TMPOTHO3UPOBAHUSA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpUOOpeTeHNEe NPAKTUUYECKUX HAaBBIKOB U YMEHHM MOBECHHS B KOH(PJIMKTHBIX CUTYaLUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIIeHUs U yIPaBICHUS KOH(DIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorust B

MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baKyIbTaTUBHONW AMCUUIUIMHONW y4eOHOTO IUIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEIeNIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. [lepeueHb KOMNeTeHIIHI, POPMHUPYEMBIX B pe3yJibTaTe 0CBOEHUS AUCUMILIMHBI B paMKax
00pa3oBaTe/IbHOI MPOrPaMMBbl, COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3yJIbTATAMH 00y4eHUsl

HNupexc u conep:kanue

Hepeqeﬂb INIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘leHI/IH

KOMIIETEHI[HH 1O JMCHMILINHE
YK-2 3HATh:
TOTOBHOCTD K | — 3aKOHOAATEIIbCTBO M HOPMATHUBHYIO JOKYMEHTAIMI0O B cdepe
yIpaBIECHUIO 3/IpaBOOXPaHEHUS;
KOJIJIEKTUBOM, — TEOPETUYECKHUE OCHOBBI YIIPABIIECHUS TTEPCOHATIOM;
TOJICPAHTHO yMeTh:
BOCIIPUHUMATD — IPUMEHSTh COBPEMEHHBIE METO/IbI YIIPABJICHUS KOJIJIEKTUBOM;
COLlMaJIbHBIE, STHUYECKHE, | BJAJAETh:
KOH(eCCHOHAITLHBIC M |—  HaBbIKAMH  TNPUMEHEHHS  HOPMATHUBHO-PACTIOPSIUTEIHHOM

KyJbTYpHBIE pa3IUyuns

JIOKyMEHTAIH B 00J1aCTH YIIPABICHUS KOJIJIEKTUBOM;
- HaBbIKaMH (HOPMUPOBAHHS TOJICPAHTHOCTH B KOJIJICKTHBE.

4. TpynoeMKOCTb pa3ieioB TUCHUIIUHBI U BUbI 3aHATHH

OO0t 00beEM IUCHUILINHEL B 3aYETHBIX €IUHULAX: 1
OO0t 00beEM TUCHUILINHEL B aKaJIEMUYECKUX dacax 36
dopma MPOMEKYTOUHOM ATTECTALIUHN: 3a4eT
HaunmeHoBaHue pa3jeiioB Konra B Tom uncie
Ne Bcero,
/i AUCHUILTHHBI KTHas I I C CpP -
pabora
[TonsiTe KOH(IIMKTA U €r0 CTPYKTYpa.
1. Teopernueckue HOIXOIbI B 4 2 2 10 14
KOH()JTUKTOJIOTUN
2. | Kondaukt Kak conuanbHblil peHOMEH 2 2 8 10
3. VYupasnenue KOH(IJINKTOM: 4 ) 5 ] 12
paspelieHre 1 npouiiakTuKa
UTOI'O 10 4 0 6 26 36

JI — JleKyuu, C - CeMUHapcKue 3arnAaAnusl, II - npakmu4ecKkue 3aHAmus, CP — camocmosimenvHas

paboma obyuarowe2ocs

5. Conepsxanne pa3aesioB, TeM JUCHUNIMHBI



Paznen 1. IloHsaTHe KoHGIUKTA M ero cTpykrypa. Teoperumyeckue mNOAX0abI B
KOH(JIMKTOJIOTUH.

Tema: OcHnosvl  kougaukmonocuu. Ilonarue xoHpaukTa. KoHQuuKT Kak crnoco0
paspemieHuss 3HAYMMBIX ~ MPOTHBOPEYHMH, BO3HMUKAOIIMX B MpoOIecce  B3aMMOACHCTBUS.
[IpotuBoaeiicTBUE M NPOTUBOOOPCTBO CyOBEKTOB KOHQIMKTA. IIpoTHBOpeuns Kak peueBble
JIeCcTBYS, HANpaBICHHBIE HAa HaHECEHHE yIepOa MPOTHBOMOJIOXKHON cTopoHe. Kiaccmbukarmm
KOH(UKTOB. THIBI KOH(JIUKTOB: MO HCTOYHMKAM BO3HUKHOBEHMS (KOH(IMKTBI LEHHOCTEH,
WICHTU(QUKAINN), O COLMHUAIBHBIM TIOCJIEACTBUSAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacIITabHOCTH, IO (popmam OOpPHOBI, MO OTHONIEHUIO CYyOBEKTOB K KOH(DIUKTY, MO UCTIOIB30BAHUIO
ctopoHamu TakTUkU. CTpykrypa KoHHKTa. O0BeKT cropa. CyOnekTsl KOH(MIUKTA (OTACTHHBIC
UHIUBUJBI, TPYMIIbl, OpraHU3alMM). YCIOBHS NpoTekaHHs KoH(mukTa. Macmrald KoHQIMKTA.
Crparernu W TaKTUKHA TIOBEACHHUS CTOPOH. McXombl KOH(IMKTHOW cHUTyauuu (TIOCIEICTBHA,
pe3yJbTaThl, UX OCO3HAHHUE).

Bunpsl koHGIHMKTOB. BHYTPHIMYHOCTHBIC, MEXKIMYHOCTHBIC, TPYIIOBBIE KOH(IUKTHI
OcHoBHbIE TapaMeTpbl KOH(IUKTA U (PAaKTOPBI, BIUSAIOLINE HA UX HMHTEHCUBHOCTb.

[loHATHE BHYTPHIMYHOCTHOTO KOH(QUIMKTA, €ro ocoOeHHOCTH. (OCHOBHBIC KOHIICTIIIUU
BHYTPWJINYHOCTHBIX KOH(MIUKTOB (3. ®peiin, K. FOur, 3. ®pomm, K. Xopuau, A. Aanep, Macnoy,
K. JleBu). ®opmbl MpOsBICHNUS BHYTPWIMYHOCTHBIX KOH(MIMKTOB M MX CHMITOMBI: HEBPACTEHUS,
siidopust, perpeccusi, MPoeKUus, HOMaAU3M, paunoHaan3M. CrocoOsl pa3perieHus: KOH(QIUKTOB U
UX CoAep)KaHue: KOMIPOMHCC, yXOJl, IEPEOPUEHTAINS, CyONnMaIis, UIeann3anus, BEITECHEHHE,
koppekuus. [TorpeOHOCTH, MHTEpECH], IEHHOCTH U MOTHBBI MOBEACHUS JIMYHOCTH. BHyTpeHHHE 1
BHEIIHUE TPOTUBOPEYMS JIMYHOCTH W WX B3aUMOCBs3b. [lepekuBaHMEe Kak OCHOBA
BHYTPWJIMYHOCTHOTO KOH(uMKTA. [locneacTBus U MPOsABICHUS BHY TPUIMUYHOCTHBIX KOH(IUKTOB.

[loHATHE MEXIMYHOCTHOTO KOH(IIMKTA, €ro OCOOCHHOCTH M CTpyKTypa. OCHOBHBIE
HOJAXOAbl B M3YYEHMH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBAallMOHHBIH, OpPraHU3aLMOHHBIMN,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN | 1p.). Kiaccudukanumu MexIMIHOCTHRIX KOH(MIUKTOB. PoneBoe
obmenue. Cdepbl NPOABICHUS MEXINYHOCTHBIX KOH(IJIMKTOB. YIPaBICHHE MEXKINYHOCTHBIMU
KOH(JINKTAaMH.

Tema: Ipynnoevie kougauxkmoi. I[loHATHE TpPyNNOBBIX KOH(IMKTOB, KIacCU(pUKALMSL.
OcobenHoct o6pa3a KOH(IIMKTHOW CHUTyallMd B TPYNIOBBIX KOHQUIUMKTaX. [ pynmoBbie HOPMBI,
LEHHOCTH, (QYHKIMH, CIOCOOBI MOBEIEHHS M MEXAHHW3Mbl BO3HHUKHOBEHMS MEXIPYIIIOBBIX
KOH(QUKTOB. KOHGIUKT THNa «IMYHOCTH — TPYMIay, ero ocoOeHHOCTH. OCHOBHBIC MOHSTHUS:
CTaTyC, NO3ULUs, BHYTPEHHS YCTAHOBKA, POJIb, IPYMIIOBbIE HOPMBI.

MexrpynnoBsle  KOH()IUKTB, HMX NpUYMHBl U QyHKUuH. DopMBI NPOTEKAHUS
MEXIPYNIOBBIX KOH(MIMKTOB U CIIOCOOBI X pa3pelIeHHUs.

Pazgea 2. KoHQuuKkT Kak conuaJabHbli eHOMEH.

Tema: Koungnuxm e cmpykmype coyuonoeuu. KOHGIMKT U couuanbHble NPOTHUBOPEUMS.
Jerepmunanust KoHGIMKTA. DTarbl pa3BUTUS KOH(IUKTA, UX OCHOBHOE cojaepkaHue. Kpurepun
BBISBJICHUsI dTamna pa3BuUTHs KOH(MIMKTA. [TpuunHbl KOH(IMKTOB, MX Kiaccudukanus. [IpuunHsl
KOH(JIMKTa ¥ OCHOBHBIE THIBI MNPUYUH: HAJIWYME TMPOTUBOIMOJIOKHBIX  OpUEHTALUH;
U/I€0JIOTUYECKHE MPUYNHBL: IPUYHHBIL, 3aKIIOYAIONIMECS B Pa3IMYHBIX (popMax SKOHOMUYECKOIO U
COLIMAJILHOTO HEPABEHCTBA; MPUYHHBI, JISKAIIME B OTHOIICHUSIX MEXIY 3JIEMEHTAaMHU COLUAIbHON
cTpykTypbl. Crpecc. Ilpuunnbl oO0bexTHBHBIE. CyObEKTUBHBIE NPUYMHBI MPOTHBOPEUUS MEKAY
OTHeNbHBIMU  HMHAMBHIAMH. (Cxema: mNpuUYMHBI KOH(pIMKTA B  OpraHuzanuu. I[IpuunHBI
JECTPYKTUBHBIX KOH(MIMKTOB. [Ipn4MHBI KOHCTPYKTUBHBIX KOHQIUKTOB. OCTpOTa KOH(UIMKTA KaK
KOH(JIMKTA C BBICOKOW HMHTEHCHBHOCTHIO COIMAJIBHBIX CTOJKHOBEHUH. JlIHUTENbHBIE 3aTSKHBIC
KOHQUUKTBL. CrnocoObl BbIsiBIEHUS. DyHKIMU KOH(IMKTAa. 3HA4YE€HUE 3HAHUSA O MPUYMHAX
KOH(JIMKTa AJIsl ACSITENFHOCTA CONHMANBHOrO padoTHuka. CTamuu (dTambl) pa3BUTHS KOHQIIMKTA.
[IpenxondauktHas curyanusa. CrnocoObl BbIsIBICHUSA. MWMHIUAEGHT — COOCTBEHHO KOH(MIUKT
(primaacta koHpmukTa). CrnocoObl BbIABICHHUS. OcKamauuss KoHQuukTa. CrocoObl BBISBICHHUS.
Paspemenne koHdukra. 3aBepmieHue KoHpaukTa. KpuTepuwm 3aBepiieHUs H  pe3yJbTaThl.



[HoctkonduukTHasg cutyanus. CiocoObl BbISBIEHUS.

Tema: Kongruxmogobusa. Ctunu noseneHus B KoHduukre. IlonsTre koHpIMKTOhOOUH.
I[Mpupona u mexanm3mbl KoHQuUKTOPOOMH. CTHIM paspemieHus KOHQIHMKTA. YKIOHEHHE.
Crnaxusanue. Ilpunyxnenune. Komnpommucce. Pemenue mnpoGnemsl. KonpaukrodoOus kak
NPUYHHA U CJIEJCTBHE TICUXOJOTUYECKUX M COIMAIBHBIX sBICHUNA. CIOCOOBI BBISBICHHUS CTETICHU
KOHGIUKTO(POOUH y NAIIMEHTOB MEAUIIMHCKOTO PaOOTHHKA.

Pa3nes 3. Ynpasienue KOH(QJIMKTOM: pa3pelieHle 1 NpopuiIakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MTUUHOCTU B KOH(puKTe. CTpaTernu NoBeICHUS
B KOH(]IUKTE, nX Kiaccuduramuu (ooumii 0630p). Kpurepun s3¢pdextuBHOCTH BBIOOpA CTpaTeruu
noBeJeHUs B KOH(IuKTe. BiusHue Ha BBIOOp CTpaTeruu MOBENCHMS B KOH(IUKTE OKpY’Karolen
cutyanuu. BimsiHue Ha BBHIOOp CTpaTeruy MOBEJACHNUS B KOH(QIMKTE KYJIbTYPHON MPHHAIICKHOCTH
YYaCTHUKOB. BiusHue Ha BbIOOp CTpaTeruu MOBEACHUS B KOH(JIMKTE JIMYHOCTHBIX KadyecTB
yYYaCTHHKA. TpyJHBIE CUTyallul B >KU3HEICSITEIBHOCTH 4YeNIOBEKa. XapaKTepUCTHUKA TPYIAHBIX
cutyauui. [IpusHaku TpyaHOM CHUTyaluuu. YPOBHHU TPYAHOM cHUTyauuu. TpyaHble CUTyalUu
NesTeTbHOCTH (TPOOJIEMHBIE CUTYaIlH, aBapUHHBIE CHTyallud, OSKCTPEMAaJbHBIE CHTYalluu).
TpynHble cUTyallMM COLMAJIBHOTO B3aWMOJEHCTBHA. TpyAHBIE CHUTyallud BHYTPUIMYHOCTHOI'O
TU1aHa (BHYTPWJIMYHOCTHBIE 3aTPyIHEHHS, BHY TPHIIMYHOCTHBIE KOH()IMKTHI, )KU3HEHHBIE KPHU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ucoB. [loBesieHne yenoBeka B TPYIHBIX CUTYaIUSX.

Tema: Memoowvr  ypecynuposanusi  Kou@aukmos. llocpeqHHMYECTBO  Kak  Crmocod
yperynupoBanusi KoH¢uukra. OOyuyeHue >3((eKTHBHOMY IOBEIEHUI0 B KOH(IMKTAX M UX
paspemennto. OOmuUe pEeKOMEHIAIMHM IO  yNpaBlieHHIO KoH(mukramu. OpraHu3amnus
IEPEeroBOPHOI0 Mpoliecca Kak OCHOBHOI'O METO/a PEryaupoBaHus KOH(GIUKTOB. KOHCTpyKTHUBHBIE
U JICCTPYKTHUBHBIC TPUHIMIBI W MOJETH OpraHW3aldd MeperoBopHoro mporecca. OCHOBHBIC
XapaKTePUCTUKH CTaHJIAPTHBIX METOJIOB BEJCHUS MEPeroBopoB. MeTom0s1orus «IpUHIUIHAIBHBIX
IIEPEroBOPOBY», €€ 0COOEHHOCTH, KOHCTPYKTHBHBIE Hadalla U HPABCTBEHHO-DTUYECKHUE MPHHIIUIIBL.
MeTononorus «IO3UIUOHHBIX TEPEroBOPOBY», CIHElU(HKa, BO3MOXKXHOCTH M OrpaHUYEHHMS.
MeTononorus  «ajJbTEPHATUBHBIX IEPETOBOPOBY», XapAaKTEPUCTUKA, YCIOBUS IMPHUMEHEHHUS,
OCHOBHBbIC TpUHIMIBEL. CTHim TeperoBopHoro mporecca. OCOOEHHOCTH SMOIMOHATHHOM
peryJisiiui MEPEeroBOPHOrO Mpolecca U KOMMYHHKAIIMM YYaCTHHUKOB IMEPErOBOPHOrO IpoIiecca.
HanOonee tunuyHble OMMOKM BEAEHUS NEPErOBOPHOIO IpoIecca U CHOCOObl UX MPEOJOJICHHUS.
CrocoOwl  pazpemieHus KOHGuMKTa. CHIIOBBIE CHOCOOBI MOAABICHUS KOH(MIMKTA. YIIpaBICHUE
KOH(JIMKTaMH. YCIOBHs IPOBEACHUS NEPErOBOPOB: HAJIWYME CTOPOH, 30HAa OOIIMX HMHTEPECOB,
pa3nuuus B TMOAXOJAX K pEIICHUI0 KOH(IUKTA, >KEJIaHUE [IOCTUYHh B3aMMONOHUMAHHS, y4yeT
WHTEPECOB JIPYT JIpyra. DTarbl BeJECHUS MIEPEroBOPOB (HAYAIbHBIN — MMOATOTOBUTEILHBIN, TIEPBHINA —
UCCJIEAOBATEIIbCKUN, BTOPOM — OTCTaWBAHUE IPEUMYLIECTB, TPETUH — 3aKIOYUTEIbHBIA —
COIVIACOBAHUE MO3MLMI). DJIEMEHTHl NPUHIMIHAIBHBIX MEPErOBOPOB (JIFOJH, UHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BApHAHTBHI, KPUTEPHUH pe3yabTaToB). [IpUHIUIBI BO3MOXHOTO y4yacTus
IOCpeIHUKa B IeperoBopax. PealbHOe mOBeleHHME MOCPEIHMKOB. TpH BHIa MOCpPEAHHYECTBA
(popmanbHOE, HEPOpPMaTTBEHOE, 00IIIECTBEHHOE). DTanbl B MOCPEAHNYECTBE (BHAYaJe, B MPOILIECCE).
Kapra xonduukra. MeauaropctBo u perynupoBaHue KoH(pIukTa. CylmHOCTh, BUJbl U (YHKIUU
IeperoBopoB. MeauaTopcTBO M peryjarupoBaHue KoH(GIMKTA. /[MHAMUKa IEperoBOPHOTO IMpolecca.
[TogroroBka k meperoBopaMm. BeneHune u aHanu3 pe3yiabTaToB MeperoBopoB. llcuxonoruueckue
MEXaHU3MBl M  TEXHOJOTHS MEPEeroBOpoB. MeTonbl  yperyJiupoBaHHs  KOH(IUKTOB €
MICUXOJIOTHUECKOW  mojoruiekoid.  [IporHo3wpoBanne wu  mnpoduiIakTUKa KOH(MIUKTOB  Kak
HeoTheMJieMass 4YacTh ynpaieHus KoHpmukToM. [loHsTHE O crmocobax NPOTHO3UPOBAHUS U
npodmrakTuku KOHGIUKTOB. HIUBUAYyaIbHbIE CIOCOOBI MpoduiakTuK KoH(mkTa. [TpuHIUIEL
KOHCTPYKTUBHOTO B3auMozeicTBus. DopMupoBaHHEe HABBIKOB IPOTHO3UPOBAHUS BapUAHTOB
pa3BUTHs MEXJIMYHOCTHBIX OTHOLIECHWH W B3aumojeiictBusa. Ponb mnpodeccuoHanbHbIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUH U MPO(PUIAKTHKE KOH(PIMKTHBIX CUTYyalluH.

6. CeMuHapcKkue 3aHATHUSA

\ Ne \ Tema, copepkanue 3aHATHS \ Koa-Bo \ Texymmi




n/n

4acoB

KOHTPOJIb

IonsiTe KOHPINKTA U ero CTPYKTYpPbI. TeopeTnueckue
NOAX0AbI B KOHQJIMKTOJIO0THH

YCTHBIN OIIPOC

Bonpocui:

1) Tlonsatue xoHdaukra. KoHdmukr Kak cmocod
paspelieHrs 3HAUYUMBIX NPOTHBOPEYH, BO3HUKAIOUIMX B
MPOIECCE B3aUMOICHCTBHS.

2) Knaccugukanum KOH(QIUKTOB.

3) CrpykTypa KOH(DIUKTA.

4) Oo6mwext cnopa. CyObekThl KOH(MIMKTa (OTIENIbHBIC
WHAUBU/BI, TPYIIbI, OPTaHU3AIUH ).

5) YcnoBus  mporekaHuss — KoHduukra.  MacmTab
KOH(JIUKTA.

6) Crpareruu v TaKTUKU MOBEACHUSI CTOPOH.

7) Bunasl KOHQIHUKTOB.

8) BHyTpuaMYHOCTHBIE KOH(IUKTHI.

9) MexITnYHOCTHBIE KOH(DIUKTHI.

10) I'pynimoBbie KOH(IUKTHI.

11) CriocoOsb1 pa3peniennsi KOHQIMKTOB

KonduukT kak counajbHblil peHOMeH

YCTHBIN OIIPOC

Bonpocui:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(PHUKAIINS.

2) Orambl  pa3BUTHS  KOH(MIWKTa, HWX  OCHOBHOE
coJlep/KaHue.

3) Kpurepun BbIsiBiIEeHUS 3Tana pa3BUTUS KOH(IUKTA.

4) Crunu noBeieHUs B KOH(JIHUKTE.

5) Tlonsarue koHPIUKTOHOOHH.

6) Crunu paspenieHust KOHIIMKTA.

Ynpasiienue KOHQPJIMKTOM: pa3pelieHue u
npopuiakTuka

YCTHBIA OIIPOC

Bonpocui:

1) IloBeneHue TMUHOCTU B KOH(IIUKTE.

2) Crparerun  mOBeA€HUS B KOH(QJIMKTE,  MX
KJ1acCU(pUKaLUK.

3) Kpurepun »sddextuBHOCTH BBIOOpa  CTpaTeruu
MOBEJICHUS B KOH(IIUKTE.

4) BnusHue Ha BbIOOp CTpaTerMu IIOBEICHUS B
KOH(IINKTE OKPYIKAIOIIEH CUTYyalnH.

5) Meronbl yperyianpoBaHus KOH(IUKTOB.

6) IlporHo3upoBaHue U NMPOQPHUIAKTHKA KOH(PIUKTOB KaK
HEOThEMJIEMasl 4acTh YIIPABICHHs KOHQJIUKTOM

Bcero

7. YueOHas 1 y4eOHO-MeTOAUYeCKasl JINTepaTypa no AUCHHUILINHE

/o

OcHoBHasi IMTEpaTYpa

Kub6anos A.4. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

['pummna H.B. Ilcuxonorus konguukra. — CI16: [Tutep, 2008 — 544 c.

had i dlon

Axynnuea O.H. Ilcuxomorust oOmienusi: yueOnuk st co / O.H. Skynwuena, A.Il
[TpokodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlanp, 2021. — 224 ¢. — ISBN 978-5-




8114-7768-5. — Tekct: smekTpoHHBINH // JlaHb: 3JIEKTPOHHO-OMOIMOTEYHAsT CHUCTEMA. —
URL: https://e.lanbook.com/book/165858
Ne JlomoJIHuTeIbHAS JIUTEPaTypa
n/n
1. AnnymnoB A.S., Koanes B.B. Kondaukronorus. Pabouas rerpans / [Tog o6mr. pen. A.A.
Hepkaua. — M.: PAI'C, 2009 — 112c.
2. EmenssnoB C.M. Ilpaktukym o kordmukronoruu. — CI16: Tlutep, 2004 — 400 c.
3. JleonoB H.U. KoudmukTe! u koHGIHMKTHOE TOBeAeHNEe. MeTonsl n3ydenus. — CI16: ITutep,
2005 — 240 c.
8. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET,
He00X0AUMBIX /ISl OCBOEHHUS TUCHHUILINHBI (MHPOPMALMOHHO-CIIPABOYHbIE CUCTEMBI,
npogeccuoHa/IbHbIe 0a3bl TaHHBIX, IEPHOANYECKUE U3TAHUS U JP.)
Ne HanmeHnoBaHue UHTEpHET- Anpec B cetu «HTEpHETY YcnoBust
/11 pecypca JIOCTYTIa
Hayunas anekTponHHas | https://elibrary.ru/
onbImoTeKa (PUHII)
«eLibrary.ru» —
], | Poccumckad CBOOOAHBIN
MH(}OPMaLIMOHHO-
aHaJIUTHYeCKas 6aza
HAYYHBIX IyOJUKAIMiA 110
pa3HbIM OTpPACISIM
Hayunas anekTpoHHast | https://cyberleninka.ru/
o6ubaroTeka
2. | «KubepJleannaka CBOOOTHBII
(mepuonuyeckue  U3JAHUS,
Hay4HbIC CTATHU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | commanbHas ceTh «Bpaun CBOOOTHBII
PDy
9. IlepeyeHsb NPOrpaMMHOI0 odecrnedeHusl, He0OXOAUMBII 118 OCBOEHHUS AUCHUTLIHHBI
. /(1')1 HaumeHoBaHue NPOrpaMMHOro obecnedeHus Yci10BUS IPeI0CTABICHHSA
1. | OducHsiii maker Microsoft Windows 10 JIOTOBOPY
2. | EAUC na 6a3e MUC «Meamanor» 110 JOTOBOPY
3. | MuorodyskiuonansHas ACYOII MBY MHO 10 IOrOBOPY
4. | Kaspersky Endpoint Security mist Windows 110 JIOTOBOPY
5. | WEBINAR (BEBMHAP) 0 JIOTOBOPY
6. | Cucrembl Koncynprantlntoc 110 IOTOBOPY
7. | OBC Jlanp DnekTpoHHO-0MOINOTEYHAS CUCTEMA 110 JIOTOBOPY
8. | KoHcynpTaHT Bpadya DJNEKTPOHHAs ~ MEOUIIMHCKAS | MO JOTOBOPY
OoubIroTeKa
9. | IImardopma aucranmmonnoro ooyuenus LMS Moodle | cBob6oHO pacnipocTpaHsemoe
12. | OdwucHsni naker LibreOfiice CBOOOIHO PACIPOCTPaHIEMOE
13. | ApxuBarop 7-Zip CBOOOJHO pacrpocTpaHsIeMoe
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOHO PACIPOCTPaAHIEMOE

10. OneHOYHbBIE CPEICTBA JISI KOHTPOJISI KA4eCTBa MOAT0TOBKHU
Texymmii KOHTPOJIb YCIIeBAEMOCTH




TeKyHII/Iﬁ KOHTPOJIb YCIICBACMOCTH — 3TO TGKYHII/Iﬁ KOHTPOJIb OCBOCHHA JUCHUIIIINHBI.
TeKyH_II/II\/’I KOHTPOJIb IPOBOAUTCA B BUAC YCTHOT'O OIIPOCA HA 3aHATUAX.

IIpome:xxyTouHasi aTTecTanus
[IpomexxyTouHasi arrectands — 3TO Pe3yJbTaTbl OCBOCHUS MUCIMIUIMHBI WU YacTd
JUCITUTIAHBI.
[TpomexxyTouHast aTTecTalus MO IUCIUILTAHE TPOBOJIUTCS 110 OKOHYAHUH CEMECTPA.
dopma aTTecTalu: 3a4er.
3agaHus AJig aTTECTAllMU BKIIOYAIOT B ¢€0s1 BOMIPOCHI JJIsl yCTHOTO OIpoca.



Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHbL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammul opouramypel 31.08.73 Cmomamonocus mepanesmuyeckas

DoH/ OLICHOYHBIX CPEACTB

IIpuMepHbIe BONPOCHI VIS OATOTOBKHU K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINN KOH(IIUKTA.

. OyHKIUY U AMHAMUKA KOH(IMKTOB, HX XapaKTePHCTUKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHAIIBI B KOH(QIIMKTHOM CUTYAIMH, MX XapaKTePUCTHKA.

. IlppyriHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tumonorust KOH(GIUKTHBIX TMYHOCTEH U MX COIUATEHO-TICHXOJIOTHYECKUE XapaKTEPUCTHKH.

. Obm1as xapakTepuCcTHKa KOMMYHHUKALIMOHHBIX TEXHUK pa3pelieHnus KOH(IUKTOB.

. TexHOMOrMM PAIMOHAIEHOTO TIOBE/ICHNS JIMYHOCTH B KOH(IIMKTaX, HX XapaKTePHCTHKA.

9. YrpaBnieHue BHY TPUIIMYHOCTHBIMUA KOH(DINKTaMH.

10. YnpaBneHue MeIIMYHOCTHBIMU KOH(DIMKTAMHU.

11. Ynpasnenue rpynnoBbIMU KOHQIIMKTaMU.

12. OcHoBHBIE TOIXOIBI K TPHYMHAM U (popMam TPOSBICHUS BHYTPWIMYHOCTHOTO KOH(IHKTa (3.
Opeiin, K. FOHr, 3. ®pomm, K. Xopau, A. Amnep, A. Macnoy, K. JIeBun).

13. Dranbl yripaBieHHs MEXIMYHOCTHBIMUA KOH(PIIMKTaMH U UX COJEPIKaHUE.

14. Tlcuxonormyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IIOCPEIHMKA B IIpoLEcCe BEICHMS
TICPETOBOPOB C CYOBEKTaMH KOH()IIMKTHOTO B3aUMOICHCTBHSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B Ipoliecce KOH(IMKTA.
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